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CHAPTER 1

Introduction

Eudora2Go isamobile cell phone application that allows usersto quickly, easily, and securely access
their email. Eudora2Go alows consumers and professionals alike to read, reply to, and compose email
while away from their home or workplace using their cell phone.

In This Chapter

Eudora2Go FEALUIES.........cccoveriiieieeceeeseese e 1
PreMail Notification............ccoeevvrieeinnnccese e 2
Cell Phone Key DefinitioNns..........ccocevvieeeeneeiereecese e 3
Changing the text entry mode.........cccccevevcvccecceeneenienn, 4

Entering Capital CharaCters..........ccccvvvveveveveece e 5
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Eudora2Go Features

= Access existing corporate & persona email Accounts using a BREW® enabled handset.

»  Supports IMAP4 & POP3, Gmail®, Hotmail®/M SN®, and Y ahoo®*.

= Supports Microsoft Exchange®, Lotus Domino® and other IMAP4/POP3 compliant mail servers.
= PreMail notification sends an SMS alert when new email arrives

= Supports SSL/TLS for secure access.

= View thetext portion of email messages (up to 6,000 characters on most handsets).

*  View the complete message header information (subject, sender, date, size).

* Reply, Reply All and Forward the text portion of email messages.

» Create and attach a custom signature at the end of transmitted messages.

= Delete and undel ete messages.

=  Compose and send new email messages (up to 1,000 characters on most handsets), with ability to
carbon copy (CC) mail recipients.

= Create and store custom Quick Messages for fast message composition.

= Access up to seven email accounts.

= Store up to 50 contacts in the Address Book.

= Supportsthe T9 quick-entry feature on most handsets.

= Help Section for quick reference user tips, Website address, and version number display.
*= No banner inserted at end of transmitted messages.

* Requires subscription to Yahoo's premium service.

PreMail Notification

PreMail notification is afeature for Eudora2go accounts that sends a‘smart’ SMS aert when new

mail arrivesin your mailbox. When you receive the alert you can immediately preview the message
and sender. You can either Read the entire message or Ignore the message and view it later. Use
your Eudora2go.net account (www.eudora2go.net) to customize this feature by selecting the important
senders who can send you PreMail. This feature is exclusively for Eudora2go email subscribers and
will not function for non-Eudora accounts.

If you would like to use PreMail to be natified of new email from other email accounts (such as
GMAIL, Yahoo, or Hotmail), refer to Appendix A for instructions on forwarding mail to your
Eudora2go account.
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Cell Phone Key Definitions

This manual makes reference to function keys such as the SELECT key, or the BACK/CLR key.
While cell phone manufactures have attempted to standardize on key definition and location, there
remains some variation between handsets.

Eudora2Go uses the following keys to perform the functions:

Power / End Key (usually red)

The Power / End Key may be used to exit Eudora2go although it is not the recommended method.
Shutting the cover on a clamshell phone has the same effect. [See How to Log Out for recommended
log out procedures].

Numbers 0-9

Numbers usually are used to enter numbers and letters. 1n some cases they are defined as function
keys. The number “1” key is also used to enter special characterssuchas“@” or “.”.

Up, Down, Left, Right Keys

The up, down, left, and right keys are used to move the cursor or to scroll through items. These keys
are usually clearly marked on the handset.

Back/Clr Key

Used as a delete key in text entry mode. The back/clr key also used to jump back to the
previousghigher menu. May be ahard key (alabeled key on the phone pad) or a soft key (definition on
screen). Usually called Back or Clear.

Select Key

The select key may be ahard key (alabeled key on the phone pad) or a soft key (definition on screen).
If ahard key, it isusually located in the middle of the arrow keys and identified with unique coloring
and/or symbol.

Asterisks (*) Key

The asterisks key is used to toggle between capitalization modes when in text entry menu (on most
handsets).

The three capital text entry modes are:

l. All characters are lower case.
. Thefirst character of aword is capitalized.
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All characters are upper case.

Pound (#) Key

Press the Pound Key (#) to advance a space when in atext entry menu.

Changing the text entry mode

Most handsets support the following modes for text entry:

Multitap

Thisis usually the default text entry mode. In this mode press the key once for the first letter, twice
for the second letter, etc. For example, to enter the letter “s’, pressthe“7” key four timesin quick
succession.

Numbers

In this mode only numbers can be entered.

T9 Word

Some handsets support “T9”, which is afast way of entering words. For example, to enter the word
“hello”, quickly type the following numbers; 43556. The phone uses a smart algorithm to determine
what is the most common word corresponding to that sequence of numbers.
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Symbols

Use this mode to enter specia characters not available on the “1” key, suchas*®_”.

To change the text entry mode, highlight the text mode icon as indicated in figure 1-4. Pressthe
SELECT key to bring up thelist of supported text entry modes. Make your selection.

Enter Password

| Text Modekitive I

(Fig. 1-4) Select “ Text Mode” icon

Refer to your phone's user manual for detailed information on text entry.

Entering Capital Characters

Since passwords are almost always case-sensitive, it isimportant to be able to switch between upper
and lower case when entering text into your phone. The method of switching case varies from phone

to phone, but most phones now use the asterisk (*) key to toggle between capitalization modes.

Note: The word “Multitap” (Fig. 1-1 - Fig 1-3) indicates both the capitalization mode selected, and

the text entry mode. Most, but not all handsets, enter capital characters this way. Refer to your
phone's user manual for more information on case selection and other text entry options.

Enter Pazsword

Enter Password

[

Casze Sensitive |l

| Text Modefsitive I

Enter Password

[

4+ multitap 3

Case Sensitive |l

(Fig. 1-1) All lowercase

(Fig. 1-2) First character capitalized

4 w7 MULTITA (] »

(Fig.1-3) All characters capitalized







CHAPTER 2

Account Setup

Y ou must first create and configure at |east one email account in order to use Eudora2Go. Y ou may
create up to seven different accounts.

In This Chapter

Eudora2go Setup Wizard ........ccccocovvevcecieesee e, 7
How to Automatically Setup and Configure

AN EMail ACCOUNL.........ccveeiiieeiese e 11
How to Manually Configure and Setup

an Email ACCOUNL.........ccoiiiiieiere e 13
Selecting aDefault ACCOUNL..........cceeveieeieeniie e 16
Formatting the USername...........ccoceeeeveeeenenceeneneeee e 17
PreMail SEttiNgS.......cceceeveerierer e 17
Entering a Custom SIignature .........cccceveeeeveveeriesescee e 18

Message Encryption USing SSL........cccvvenenenenenieneene 19
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Eudora2go Setup Wizard

When you launch Eudora2go for the first time, the Eudora2go Setup Wizard will prompt you to create
a Eudora2go email account. Follow the onscreen prompts to obtain your username, password and
email address as described below:

1

Launch Eudora2go.

When the wizard appears, highlight the“Y es” icon and press SELECT to proceed (Fig. 2-1).
Select Create New Account (Fig. 2-2).

Enter your desired username (Fig. 2-3).
Note: User Names are limited to 48 characters. .

Create a password for your new account. Pressthe SELECT key to highlight "Next" and
press the SELECT key again to make the selection (Fig. 2-4). Passwords are limited to 16
characters and are case-sensitive.

Enter your phone number (Fig. 2-5).
Enter an identifying Name for the account (usually your own name) and then press the SELECT

key to highlight "Next" and click the SELECT key again to make the selection (Fig. 2-6).
When you send or reply with an email message, this name will be displayed to the receiver.

A prompt will appear asking if you would like to turn on the PreMail Push Email feature. Itis

recommended to turn this feature on by selecting YES (Fig. 2-7). For more information, refer
to PreMail Notification in Chapter 1.
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Eudora2go will now connect and complete your account. Y ou will be taken to the inbox for your new

Eudora2go account.

"

Eudora2go's Predsil
feature uzes TAT
messaging to push
email, from senders
you select, to your

4@' Decling

(Fig. 2-1) Select “Yes’

Request Pazsword

ajtd

Case Sensitive |l

‘W Multitap E:] r

(Fig.2-4) Enter Password

PreMail Push Email

YWould you like to
turn on prefdail?
Fleaze note that
SMS charges may

apply.

4 Ho ¥

(Fig.2-7) Choose“Yes’ to

activate PreMall

Setup Wizard

Create Mew Accour

Access An Existing

Request Username

brian

Ex: jdoe

(Fig. 2-2) Select “Create New

Account”

4@ Multitap ﬂ H

(Fig.2-3) Enter username

Enter Phone Humber

F585551234

Enter Hame
brian

Ex: 33835951234

E:x: John Doe

« " Humbers ]+

« 7 multitap ] »

(Fig.2-5) Enter Phone Number

(Fig.2-6) Enter Name
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How to Automatically Setup and
Configure an Email Account

If you would like to setup existing email accounts to be used with Eudora2go, follow these steps.

1
2

3

Launch Eudora2go.
From the “ Eudora2go” menu select “ Account Setup” (Fig. 2-8).
» Wil

From the “ Account Setup” menu pressthe RIGHT key to select “Add New
Pressthe SELECT key.

Enter an identifying Name for the account (usually your own name) and then pressthe SELECT

key to highlight "Next" and click the SELECT key again to make the selection (Fig. 2-10).
When you send or reply with an email message, this name will be displayed to the receiver.

(Fig. 2-9).

Enter your email address and then press the SELECT key to highlight "Next" and pressthe
SELECT key again to make the selection (Fig. 2-11).

Note: User Names are limited to 48 characters.

Enter the email account password and then pressthe SELECT key to highlight "Next" and
press the SELECT key again to make the selection (Fig. 2-12). Passwords are limited to 16
characters and are case-sensitive.

A prompt will appear asking you if you have a POP or IMAP account (Fig. 2-13). Choose POP if
you are unsure. Choose IMAP if your account is on a corporate intranet.

A prompt will appear asking if your account supports SSL (Fig. 2-14). Choose NO if you are
unsure. Choose YES if your account supports SSL.

A prompt will appear asking you if you would like to automatically configure your account
(recommended) (Fig. 2-15). Pressthe SELECT key to highlight "Yes" and press SELECT again to
initiate the setup process. Once the configuration is compl ete the account information will be
saved and you will be prompted to check your email (Fig. 2-16).



12

Eudora2Go User's Guide

Eudora2go
fal Get Mail

7 wirite Mail
L} Address Book

771 Ouick Messages

"\_.r Account Setup

(Fig. 2-8) “Account Setup”

Enter Email Addr
bb@eudoraZgo.net

Ex: jdoe@domain.com

4@ Multitap E:! ¥

(Fig.2-11) Enter Email
Address

Account Setup

Does your account
support S5L7

4 Ho r

(Fig.2-14) SSL Prompt

Accounts(2/7) |

& briant

imaptest1 01 i@aol .com

Add Mewy

‘;ﬁm@ il

(Fig. 2-9) Select “Add New”

Enter Password

ajtd

Case Sensitive |l

4@ Mulktitap E:! ¥

(Fig.2-12) Enter Password

Account Setup

Do you want your
account to be
autornatically
configured?

4 Ho r

(Fig.2-15) Auto Configuration

Prompt

Enter Hame

brian

Ex: John Doe

« « multitap 3 »

(Fig.2-10) Enter Name

Account Setup

Do you have a POP
or IMAP account?

(Fig.2-13) Enter POP or IMAP

Account Setup

Congratulations! % our
accourt was
successiully set-up.
Wiould you like to check
vour email now?

(Fig.2-16) Successful Account

Setup
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How to Manually Configure and
Setup an Email Account

1
2

3

10

11

12

13

Launch Eudora2go.
From the “ Eudora2go” menu select “ Account Setup” (Fig. 2-17).

From the “ Account Setup” menu pressthe RIGHT key to select “Add New” @ (Fig. 2-18).
Pressthe SELECT key.

Enter an identifying Name for the account (usually your own name) and then press the SELECT

key to highlight "Next" and click the SELECT key again to make the selection (Fig. 2-19).
When you send or reply with an email message, this name will be displayed to the receiver.

Enter your email address and then press the SELECT key to highlight "Next" and press the
SELECT key again to make the selection (Fig. 2-20). Note: User Names are limited to 48
characters.

Enter the email account password and then press the SELECT key to highlight "Next" and
press the SELECT key again to make the selection (Fig. 2-21). Passwords are limited to 16
characters and are case-sensitive.

A prompt will appear asking you if you have a POP or IMAP account (Fig. 2-22). Choose POP if
you are unsure. Choose IMAP if your account is on a corporate intranet.

A prompt will appear asking if your account supports SSL (Fig. 2-23). Choose NO if you are
unsure. Choose YES if your account supports SSL.

A prompt will appear asking you if you would like to automatically configure your account
(recommended) (Fig. 2-24). Pressthe SELECT key to highlight "No" and press SELECT again to
manually configure your account.

Enter the email account username and then press the SELECT key to highlight "Next" and
press the SELECT key again to make the selection (Fig. 2-25). Note: User Names are limited to 48
characters.

Enter your POP or IMAP server address (incoming mail server) and then press the SELECT key to
highlight "Next" and press the SELECT key again to make the selection (Fig. 2-26).

Y ou can test your settings by pressing the SELECT Key and then the RIGHT key to highlight
"Test Account Settings'. Press SELECT again to initiate the test.

Once your account settings have been verified, you can exit “ Account Setup” and check your
email.
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Eudora2go occounts(2T) | Enter Hame
' Get Mail brian
Z Write Mail imaptest101 @aol com

£F Address Book

=_q. Quick Messages

Al Mew Ex: John Doe
% Account Setup - :
o m [ I « ' multitap (3 »

(Fig. 2-17) “Account Setup” (Fig. 2-18) Select “Add New” (Fig.2-19) Enter Account Name
Enter Email Addr Enter Password Account Setup
bbi@eudora2go.net ajt0 Do you hawe 3 POP

ot IMAP account?

Ex: jdoe@domain.com Casze Sensitive |l
4@ Multitap ﬂ H 4@ Multitap @ H 4liEI POP
(Fig.2-20) Enter Email Address  (Fig.2-21) Enter Password (Fig.2-22) POP or IMAP
prompt
Account Setup Account Setup Enter Hame
Does your account Do you want your [Jrian
support S5L7 account to be
automatically
configured?
Ex: John Doe
4 Ho 4 Ho « /" multitap [ »
(Fig.2-23) SSL Prompt (Fig.2-24) Auto Configuration (Fig.2-25) Enter Username
Prompt
Enter POP server

Pl .du:umain.u:-:uni:

Ex: pop.domain.com

v w7 multitap ] »

(Fig.2-26) POP Server Address
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Storing Account Information

The information entered under Account Setup is stored in your phone. This setup will typically only
have to be performed once for each email account, for up to seven accounts supported by Eudora2Go.
To edit any of the information simply select the account from the “ Accounts” menu and select “ Edit”.
From the “ Select Property” menu you can then choose the section you want to change or update.

Phone Security

Password Visibility

Y our password when entered for the first time will be visibly displayed in plain text. Upon every
subsequent entry it will only be displayed as asterisks for security purposes. Thiswill prevent
unauthorized access to your password.

Activation of Keypad Lockout

For additional security, it is recommended that you activate the keypad lockout feature that is
available on most handsets. Refer to your cell phone user's manual for instructions on activating this
feature. Itisusually under the “ Settings’ category. Activating the keypad lockout will prevent
unauthorized your email and other sensitive information.

Lost or Stolen Phone

If your cell phone is either lost or stolen, you should contact the carrier to disable the phone. This will
prevent unauthorized phone calls and access to your email.

Entering your POP Mail Server

If you selected “POP Server” during the account setup process and chose to setup your account
manually, enter your incoming POP Mail Server name directly (Fig. 2-27). If you do not know the
name of your POP Mail Server, it is recommended that you consult the setup of your PC-based email
client. For example, if you are using Microsoft Outlook or Outlook Express, go to Tools/Account
Setup/Properties/Servers. To the right of the string “Incoming mail (POP3):” will be displayed the
name of your incoming POP mail server.

Enter POP server
bail. domain. com

E:x: pop.domain.com
4 @ Multitap »

(Fig. 2-27) Entering a POP Address
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IMAP 4 Mail Server Name

If you selected “IMAP Server” during the account setup process, you must enter your incoming
IMAP4 Mail Server name or address directly. If you do not know the name of your IMAP4 Mail
Server, it is recommended that you consult your IT department or your Internet Service Provider,
whichever is appropriate.

IP Address Format

If your POP Mail Server name is not available, you may instead enter your incoming Mail Server IP
Address directly (Fig. 2-10). To abtain your Mail Server's IP Address, ask your system administrator or
your email service provider.

Enter POP server
162.193.43 2

[ Test Account Settin
T @ Multitap »

Fig. 2-10 Enter POP Server as an IP Address

Selecting a Default Account

If you enter multiple email accounts, you can select one of them as your default account using the
following steps:

1 From the Eudora2Go menu select “ Account Setup” to go to the Accounts Menu (Fig 2-45).

2 Pressthe DOWN key to highlight the email account you wish to make your default account and

press the RIGHT key twice to highlight the “ Set Default” © icon, and press the SELECT key
(Fig 2-46).
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Now whenever you “Get Mail”, thiswill be the first account selected. Also, when you transmit
messages, the message will appear to have been sent from this account.

EudoraZ2go A ccount=(2iT)
sl Get Mail @ briant

7 Write Mail imaptest101&aol.c
i} Address Book

7 | Quick Messages

et Default
% Account Setup = -
i \-' "I E =

(Fig. 2-45) Select “Account Setup”  (Fig.2-46) Set Default

Formatting the Username

On some mail servers the User Name needs to be entered as the complete email address, such as
“jdoe@CompanyName.com”

For other servers the User Name consists only of the characters preceding the “ @” symbol in your
email address. In this case the User Name would be “jdog”

If the first User Name format does not succeed, then try the other.

PreMail Settings

Eudora2go PreMail notification can be turned on or off for Eudora2go accounts. Note: SMS charges
may apply if PreMail is turned on.

1 Goto“Account Setup” from the Main Menu. From the “Account Setup” menu, press the DOWN

key to select the email account you wish to modify and then press the SELECT key to “Edit”
(Fig 2-29).

2 Fromthe " Select Property” menu press the DOWN key until “PreMail Settings’ is highlighted,
and press the SELECT key to “Edit” (Fig 2-30).

3 Fromthe PreMail Menu, select YES if you would like to turn PreMail on or NO if you would like
toturnit off (Fig 2-31).

4 Once PreMail is activated, you will receive an SM S aert when anew mail arrives and Eudora2go
will give you a preview of the message and it's sender. Then you can either read the entire
message or ignore it and log onto your account later to retreive it (Fig. 2-32).
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Eudora2go
‘=l Get Mail

7 wirite Mail
L} Address Book

771 Ouick Messages

% Account Setup

(Fig. 2-29) “Account Setup”

PreMail Push Email
Would you like to
turn an preMail?
Flease note that
=MS charges may

apply.

select Property

Paszewoaord: >

Usernarme: brianb

Prebdail Settings

Signature:

<E=Ld 3¢ | »

(Fig. 2-30) “PreMail
Settings’

-

You have a nesw
Message in your
bh@eudorazgo.net
accaourt.

4 Ho r Re-ad Ignore

(Fig.2-31) Select an option  (Fig.2-32) PreMail Alert

Entering a Custom Signature

Y ou may define customized signature fields that are automatically applied to the end of all your sent
messages. These fields allow you to conveniently append your contact information to all transmitted
email messages. Each account may have a unique signature.

1 Goto*“Account Setup’. From the “Accounts’ menu, pressthe DOWN key to select the email
account you wish to add a signature, to and then press the SELECT key to “Edit” .

2 Fromthe " Select Property” menu pressthe DOWN key until “ Signature” is highlighted, and press
the SELECT key to “Edit” D (Fig 2-33).

3 Enter the information you wish to display in the signature fields, using the UP/DOWN keysto
change fields. When complete, pressthe SELECT key to highlight “Apply” (Fig. 2-34). Pressthe
SELECT key again.

4 Inthe* Select Property” menu press the RIGHT key to highlight “Save & Exit” . Pressthe
SELECT key to save (Fig. 2-35). Note: There are four signature fields you can use. Each field is
limited to 50 characters.
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IMPORTANT! Do not forget to Save & Exit or changes will not be recorded!

Select Property Enter Signature Select Property
Fassword: ™ Best regards, Label: briani
Username: briani |Elrian Eluresnr:[ Marme: hrian

FreMail settings | Fassword: ™™

Signature:

Usernarme: briani

| Save & Exit

4E!M m H 4@ multitap m H 4“:_,-.@@ H

(Fig. 2-33) Select Signature (Fig. 2-34) Enter Signature (Fig. 2-35) Save Signature

Message Encryption Using SSL

Enabling SSL for Incoming Messages

1

Go to “Account Setup”. From the “Account Setup” menu, press the DOWN key to select the
email account you wish to enable SSL for incoming email and press the SELECT key to “Edit”

(Fig 2-36).
From the " Select Property” menu press the DOWN key until “Incoming Mail” is highlighted, then

press the SELECT key to “Edit” ﬂ (Fig 2-37). (If the“Incoming Mail” option is not listed, then
SSL isnot available for this account).

Pressthe DOWN key twice to highlight “SSL disabled”, and then press the SELECT key (Fig 2-
38). Note: The Port number will change to the industry default value of 993

If necessary, change the port number (Fig 2-39). Check with your Internet Service Provider (1SP)
or IT Department to determine the correct port number for IMAP with SSL enabled on your
server.

Press the DOWN key to highlight “Verify Certificate”, and then press the SELECT key (Fig 2-40).
IMPORTANT! If the certificate cannot be confirmed, you will see the error message shown in

Fig 2-41. Itisyour responsibility as the user to agree to use this potentially non-secure server. It
is recommended that you consult with your Internet Service Provider (ISP) or IT Department if
you receive this error message before you accept.

Oncethe server certificate is accepted (or if you choose to override the error message), the “lock”
symbol indicates that the certificate has been certified for this secure server. Pressthe RIGHT key

to highlight the “Done” icon, and pressthe SELECT key to return to the Select Property
menu (Fig 2-42).

Pressthe RIGHT key to highlight the “ Save & Exit” icon, and press the SELECT key
(Fig 2-43).

Confirm that account icon now displays the lock symbol next time you Get Mail (Fig 2-44).
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IMPORTANT! Do not forget to Save & Exit or changes will not be recorded!
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-
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Signature:

Incoming kil
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-
-

(Fig.2-40) Verify Certificate

Select Property
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Marme: imap
Email address:ima)

Fassword, =

4‘.;\9@@ b

(Fig. 2-43) Save and Exit

int:uming Mail
SEenerimap. aol.com
Fort #143

) 221 disahled

(Fig.2-38) Enable SSL

Override Errors ?
Errors:

* Hogtname Errar:
Cenrificate's
hostname is
missing ar does not

4 Yes 3

(Fig. 2-41) Certificate Error
Override

Select Account
@ brian

= 51101 aol.com

(Fig. 2-44) Account now displays
alock symbol
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Disabling SSL for Incoming Messages

1 Goto“Account Setup”. From the“Account Setup” menu, press the DOWN key to select the
desired email account for disabling SSL, and press the SELECT key to “Edit” E (Fig 2-45).

2 From the “ Select Property” menu press the DOWN key until “Incoming Mail” is highlighted, and
press the SELECT key to “Edit” (Fig 2-46).

3 Pressthe DOWN key twice to highlight “SSL enabled”, and pressthe SELECT key (Fig 2-47).
Note: The lock symbols have been removed and SSL has been disabled.

4 Pressthe RIGHT key to highlight the “Done” icon, and press the SELECT key to return to
the “ Select Property” menu.

5 Pressthe RIGHT key to highlight the “ Save & Exit” icon, and press the SELECT key
(Fig 2-48).

IMPORTANT! Do not forget to Save & Exit or changes will not be recorded!

Iccounts(2/7) | Select Property Incoming Mail
® brianT Username:imaptes Serverimap.aol.corr

imaptest101@Gaol.co Signature: Fort #3993
Incaming kdail & 551 enabled
Cutgoing hdail & Cerificate Yerifie
[

I& [ENEE & IR - ,

(Fig. 2-45) Select Account (Fig. 2-46) Select Incoming  (Fig. 2-47) Select SSL Enabled

select Property

Label: imaptest10

Mame: imap
Email address:ima)

Pasgword 7

1‘.§,EE‘3 ¥

(Fig. 2-48) Save & Exit
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Enabling SSL for Outgoing Messages

1

Go to “Account Setup”. From the “Account Setup” menu, press the DOWN key to select the
email account you wish to enable security for outgoing email and pressthe SELECT key to “Edit”

(Fig 2-49).
From the “ Select Property” menu press the DOWN key until “Outgoing Mail” is highlighted, and
press the SELECT key to “Edit” (Fig 2-50). Note: If the “Outgoing Mail” option is not
listed, then SSL is not available for this account..
With “Server” highlighted, pressthe SELECT key to “Edit” ﬂ (Fig 2-51). Enter the name of
your SSL enabled SMTP Server, and press the SELECT key when “Done” (Fig 2-52).
Note: You will need to specify an alternative SMTP server that will be used for your outgoing
secure messages, as the default Tourmaline SMTP server does not have SSL enabled. Y our

system administrator or your email service provider can provide you with the address of your
SMTP server with SSL activated.

Press the DOWN key to highlight “SSL disabled”, and press the SELECT key to “Edit” E (Fig
2-53).

Note: The Port number will change to the industry default value of 465 when SSL is enabled.

If required, press the DOWN key to highlight “Port #°, and then press the SELECT key to “Edit”
(Fig 2-54). Edit the port number than press the SELECT key when “Done” (Fig 2-55).

IMPORTANT! For users of Microsoft Exchange, the port number needs to be changed back to
13 25” i

Press the DOWN key to highlight “Verify Certificate”, and then press the SELECT key

(Fig 2-56). IMPORTANT! If the certificate cannot be confirmed, then you will see the error
message shown in Fig 2-57. It isyour responsibility as the user to agree to use this potentially
non-secure server. It isrecommended that you consult with your ISP or IT department if you
receive this error message before you accept.

Oncethe server certificate is accepted (or if you choose to override the error message), the “lock”
symbol indicates that the certificate has been certified for this secure server. Pressthe RIGHT key

to highlight the “Done” icon, and pressthe SELECT key to return to the Select Property
menu (Fig 2-58).

Press the RIGHT key to highlight the “ Save & Exit” icon, and press the SELECT key
(Fig 2-59).
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IMPORTANT! Do not forget to Save & EXxit or changes will not be recorded!
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Dutgoing Mail | select Property
Serer smtp.emaile Label: briani

Fort #£465 Marme: brian

& 350 enabled Pasgsword, ™

& Certificate Yerifie Username: briani
Done Save & Exit
55 I I T

(Fig. 2-58) Done (Fig. 2-59) Save and Exit

Disabling SSL for Outgoing Messages

1

Go to “Account Setup”. From the “ Account Setup” menu, press the DOWN key to select the
desired email account for disabling SSL, and pressthe SELECT key to “Edit” E (Fig 2-60).
From the “ Select Property” menu press the DOWN key until “Outgoing Mail” is highlighted, and
press the SELECT key to “Edit” E (Fig 2-61).

Press the DOWN key twice to highlight “SSL enabled”, and press the SELECT key (Fig 2-62).

Note: The lock symbols have been removed and SSL has been disabled.
Pressthe RIGHT key to highlight the “Done” icon, and press the SELECT key (Fig 2-63).

Pressthe RIGHT key to highlight the “ Save & Exit” @ icon, and press the SELECT key (Fig 2-
64).

IMPORTANT! Do not forget to Save & Exit or changes will not be recorded!
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Mccounts(2/7) |
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CHAPTER 3

How to Log In and Read Your Emall

In This Chapter

POP3 ACCOUNES ......cooeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeee e 27
IMAP ACCOUNES........cooeieeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeee e 29
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POP3 Accounts

From the “ Eudora2go” menu select “Get Mail” (Fig. 3-1).

2 Scroll to select the account you wish to access, and press the SELECT key (Fig. 3-2). Note: Y our
default account will automatically be highlighted.

Wait for the message summary information to download (Fig. 3-3).

Thiswill take you to the “Messages’ menu, which displays up to five message summaries at a
time. The five most recent messages will be displayed first. Scroll to highlight the desired

message
(Fig. 3-4).

5 Fromthe“Messages’ menu you have the following options:
a) Pressthe‘l key or select “Read” to download and display the message text (Fig. 3-5).

b) Pressthe‘2' key or select “Msg Info” El to display message information (Subject, From,
Address of Sender, Date, Content Type, Size).

c) Pressthe'3 key or select “Add Contact” g to add the sender’ s email addressto your
Eudora2go Address Book.

d) Pressthe‘4’ key or select “Delete’ to delete the message. Note: See Section 8 for
important information regarding message deletion.

€) Pressthe'S key or select “Undelete’ to undelete any deleted messages. (This action
undeletes all deleted messages, not just selected messages).

Note: See Section 8 for important information regarding message deletion
f) Pressthe‘9 key or select “Jump to Mail #’ to jump to desired mail message number.

g) Pressthe‘Q key or select “Write Mail” m to compose a new message.

h) If at the bottom message, press the DOWN key to download and display the message summary
information for the next five messages.

i) If at the top message, press the UP key to download and display the message summary
information for the previous five messages.
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EudoraZgo Select Account IHBOX (3) |

# write Mail & st101@&aol. com

=
[

L} Address Book

’_q. Quick Messages

. i Account Setup

(Fig. 3-1) Select “Get Mail” (Fig. 3-2) Select Account (Fig. 3-3) Downloading
message summary info

IHBOX (3) go home!

2 3. Brian Buresor Time to go... see
! al

& 2. Brian Bureson f

= 1. PostMaster (We

Y

B = & 4@@@:@»

(Fig. 3-4) Select Message (Fig. 3-5) Read Message

IMAP Accounts

Compared to POP accounts, reading email messages from an IMAP account requires the additional
step of selecting afolder from which to download the messages.

Navigating the Folders

1 From the “Eudora2go” menu select “Get Mail”. (Fig. 3-6) Scroll to select the IMAP account you
wish to access. (Fig. 3-7) Pressthe SELECT key and wait for the folder information to download.
(Fig. 3-8) Thiswill take you to the “IMAP Folders’ menu, which displays the IMAP Folders
present in your account (Fig. 3-9). It isassumed that an IMAP account will asaminimum contain

asingle “Inbox” folder, asindicated by the & icon.

2 Most IMAP Account Setup will contain asingle Sent folder. If a Sent folder isfound, it will be
listed as the “ Sent Items”’ folder, and will be associated with the @ icon.

3 All other folders will be associated with one of two icons. The & icon indicates that there are no
sub-foldersin thisfolder. The & icon indicates that this folder contains at |east one sub-folder.
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4 Todrop down to asub-folder, first highlight the appropriate parent folder, pressthe RIGHT key to
highlight the “ Sub Folders’ icon, and then press the SELECT key. Or just pressthe“2” key. (Fig.
3-10)

5 Tomove back up afolder level, pressthe RIGHT key to highlight the “ Parent Folder” icon £ ,
and then press the SELECT key. Or just pressthe“8” key. (Fig. 3-11)

6 Tomove al theway back to the top level (the “root” directory), either press“3”, or select the
“Root Folder” icon @ (Fig. 3-12)

In summary, from an “IMAP Folders’ menu you have the following options:

a Pressthe‘l key or select “Messages’ to open the folder and display the first five messages.
b Pressthe‘2 key or select “ Sub Folders’ @ to display the sub-foldersin this folder.

c Pressthe'3 key or select “Root Folder” @ to return to the top folder level.

d Pressthe'8 key or select “Parent Folder” to move back up afolder level.

e Pressthe'9 key or select “Update Folder List” @ to force an update of the folder list.

f Pressthe'0 key or select “Write Mail” m to compose a new message.
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EudoraZgo Select Account IHEOX (3) |
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IENGE] o [EE

(Fig. 3-12) Select Root Folder
to return to top folder menu.

Updating the Folder List

Thefirst time Eudora2Go reads from an IMAP account, it downloads all of the folder information.
Afterwards, if you make any changes to the folder structure, you should execute the “ Update Folder
List” function to ensure that Eudora2Go is aware of al of your folders. In some cases Eudora2Go will
detect that folder changes have occurred and will automatically launch this function.
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Downloading a Message in an IMAP Account

From the “ Eudora2go” menu select “Get Mail”. (Fig. 3-13)

Scroll to select the IMAP account you wish to access, and press the SELECT key (Fig. 3-14).
Wait for the folder information to download (Fig. 3-15).

Scroll to select the folder you wish to access, and press the SELECT key (Fig. 3-16).

Wait for the message information for that folder to download (Fig. 3-17).

o OB~ W N PP

Thiswill take you to the message menu for that folder, which displays up to five message
summaries at atime. The five most recent messages will be displayed first. Scroll to highlight
the desired message (Fig. 3-18).

7 From the folder message menu you have the following options:
a) Pressthe‘l key or select “Read” to download and display the message text (Fig. 3-19).

b) Pressthe ‘2 key or select “Msg Info” m to display message information (Subject, From,
Address of Sender, Date, Content Type, Size).

c) Pressthe‘3 key or select “Add Contact” E to add the sender’ s email address to your
Eudora2go Contact List.

d) Pressthe‘4 key or select “Delete” to set the “marked for deletion” flag for that message.
Note that this action by itself does not actually delete the message. Note: Refer to section 8 for
details on message deletion.

€) Pressthe'5 key or select “Undelete” to remove the “marked for deletion” flag for that
message.

f) Pressthe‘6 key or select “Mark as Unread” D to keep the selected folder as a new message
in that folder.

g) Pressthe'7 key or select “Purge’ @ to permanently delete any messages that have been
“marked for deletion”.

h) Pressthe ‘8 key or select “Parent Folder” to navigate to the next folder up.
i) Pressthe'9 key or select “Jump to Mail # to jump to the desired message number.

j) Pressthe‘O key to select “Write Mail” mto COMpOSe a new message.

k) If at the bottom message, press the DOWN key to download and display the message summary
information for the next five messages.

[) If at the top message, press the UP key to download and display the message summary
information for the previous five messages.

8 Once a selected message is downloaded, use the UP/DOWN key to scroll through the message.
When you are done reading the message, press the BACK/CLR key to return to the folder message
menu.

Note: The message is now marked as “read”. (Fig. 3-20)
9 Pressthe BACK/CLR key again to return to the Folder Menu.
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Note: None of the six messagesin the folder (0/6) are marked as “unread”. (Fig. 3-21)

Note: The Envelope icon to the left of the message info line indicates whether or not the message had
been read. A closed envelope 2 indicates an unread message, and an open envelope& indicates that
the message has been read. Bold font also indicates that the message is unread.

Note: The numbersin the parenthesis to the right of the folder name indicate the total number of
messages in the folder, and how many of those are unread (#unread / #total).
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Jump to Mail #

Eudora2go reads the 10 most recent messages in the folder that you had selected. With the Jump to
Mail number you can retrieve any message by inputting the message number.

1 Press‘9 or highlight to open the jump to mail number box. (Fig. 3-22)
2 Typethe message number of the message that you would like to read. (Fig. 3-23)
3 Pressthe'SELECT’ button twice and it will retrieve that message number. (Fig. 3-24)

Saved (102) Saved (102) saved (99)

@ 102, imaptest1 01@ B 102. imaptest] 0@ B 14. Imaptest1 01 @a

#5101 imaptest1 01@ = EW @ 13. Basil Abifaker

&1 100, jhjmig (Re: Are A 11"””‘”"” EES S 1 12, Chas Wrster |

= 99. Ketth Hulifizh (te = k i 1. Chas Yurster ;
=2 =

9 Jump to mail # |
I . CEn B = ‘ Bl &= T

(Fig. 3-22) Select Jump to (Fig, 3-23) Enter message (Fig. 3-24) Message that was
mail# number selected.
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CHAPTER 4

The Eudora2Go Address Book

The Eudora2Go Address Book provides a convenient method to store and recall your most frequently
used contact information. The address book stores a contact's name and email address. Once stored, a
contact's email address can be quickly recalled when creating, forwarding and replying to mail

messages.

Take note that the Eudora2Go Address Book is separate from the contact list found in many handsets.
It is not possible to move contact information from the phone's contact list to the Eudora2Go contact
list or vice-versa.

In This Chapter

Adding Contacts Automatically..........ccccvevvveeereeeierereneieens 36
Adding Contacts Manually ..........cccccevvvvnieienienieeeeeereereneens 36
Editing CONACES........ccveveriiererieere et 37

Deleting Existing Contact ENtries.........c.ccoeeereeeeieneneseseenn. 38
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Adding Contacts Automatically

The single-button “ Add Contact” feature (as described in the chapter titled How to Log In and Read
Y our Email) isthe quickest and easiest way to automatically add the sender’ s contact information to
your Eudora2go Address Book.

1 Fromthe “Messages’ menu, highlight the sender you wish to add and select “Add Contact” or
presskey ‘3. (Fig. 4-1)

2 The sender’ sinformation (name and email address) has now been added to your Address Book.

IHBOX (3) |

i 3. Brian Bureson (=

= 2. Brian Bureson (|

= 1. Brian Bureson (1

3.8dd Contact
B BsE

(Fig. 4-1) Select " Add
Contact”

Adding Contacts Manually

Y ou can also add contacts to the Eudora2Go Address Book manually by entering the information
using your phone's keypad:

1 From the “Eudora2Go” menu select “ Address Book”. (Fig. 4-2)
AXE
2 From the " Contacts’ menu select “Add New” B . (Fig. 4-3)
3 Using the keypad, enter the contact's name and select “ Next” @ (Fig. 4-4). This name can be
whatever you want and will be used to label one of 50 possible contacts you can access. Note:
Contact label is limited to 32 characters.

4 Using the keypad, enter the contact's email address and select “ Save” . (Fig. 4-5)

Note: Make sure special characters, such as periods”.”” or underscores “_"", are entered
correctly. Contact email addresses are limited to 60 characters.
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Editing Contacts

=

Select “Edit” from “ Contacts’ menu

(Fig. 4-4) Enter "Contact

Name"

2 Fromthe " Contacts’ menu choose the contact entry you wish to edit and press the SELECT key to

“Edit”. (Fig. 4-6)

3 Usethe keypad to change the contact name as you wish, and press the SELECT key to highlight

the “Next” icon. Pressthe SELECT key again to go to the next step.

4 Usethe keypad to change the contact email address as you wish, and pressthe SELECT key to

highlight the “ Save” icon. Pressthe SELECT key to save and exit.

5 You may cancel changes by pressing the RIGHT key until the “cancel” © icon is selected, then

pressing the SELECT key to cancel the changes.
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Contacts(1/50) |

Brian Bureson(briar

2} ‘r'if 't} ¥

-

(Fig. 4-6) Editing Contacts

Deleting Existing Contact Entries

1 Sdect “Delete” from “Contacts’ menu

2 Confirm that you want to delete the contact.

3 From the " Contacts’ menu choose the contact entry you wish to delete and select the “ Delete”
icon. (Fig. 4-7)

Note: Once deleted, contact entries cannot be recovered. They must be re-entered into the Address
Book.

Contact=(1/50) | Confirm Delete
an huresonggtaurmaling Are you sure you
want to delete this
addresg?

Delete

1% :JE@ r «  Yes "

(Fig. 4-7) Selecting Delete (Fig. 4-8) Confirming Deletion
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CHAPTER 5

Quick Messages

Quick Messages are pre-stored messages that can be appended to text whenever you are in the
“Entering Message” mode. The “Entering Message” mode is used when you are:

» Creating a message

» Replying to amessage
» Forwarding a message

Eudora2Go allows you to store up to 50 Quick Messages. Each message can be up to 60 characters
long.

In This Chapter

Using aQUICK MESSAQE .....ccuevvereereereeeeeereee e 40
Creating QUICk MESSagES .......ccovviieeiriieerieeeenes 40
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Using a Quick Message

1 Fromthe“Enter Message” menu, highlight the “Quick Message” icon by pressing the
SELECT key (Fig. 5-1). Pressthe SELECT key again to bring up thelist.

2 Pressthe DOWN key to highlight the message you would like to enter, and press the SELECT
key. (Fig. 5-2)

3 The Quick Message will be appended to the text that has already been written, if any. (Fig. 5-3).
More than one Quick Message may be appended in this manner. Other text can be entered
manually before, after or between Quick Messages. When message is compl ete either select

“Apply” or immediately “Send” E

Enter Message Messages(ﬂ 50 Enter Message
Call me ASAP. Call me later.
Call me later.
Don't call me.
Here you gol
Guick Meszage Send hail
4@' ) Multi ) e Y -’;_“_?Ehﬂulti b
(Fig. 5-1) Select “Quick (Fig. 5-2) Select Quick (Fig. 5-3) Quick Message Sent
Message’ Message from Menu

Creating Quick Messages

Customizing your Quick Messages adds flair to your email replies, as well as saving time when you're
inahurry. For example, by entering your favorite greeting you can avoid re-entering commonly used
information. Note that you a so have the option of adding your signature to every transmitted message
(Section 2.5).

From the “ Eudora2go” menu select “Quick Messages’. Use the UP/DOWN keys to browse the
message options and the LEFT/RIGHT keys to browse the menu options.

1 To customize an existing quick message, highlight the message you wish to modify and select
“Edit” b . Use the keypad to revise the existing message and select “ Save” .
2 To create anew quick message, select “Add New” mfrom the “Messages’ menu. Use the

keypad to create your new message. Then select the “Save” icon. Y our new quick message will be
listed al phabetically amongst the existing messages.
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3 Todelete aquick message, simply highlight the message you wish to erase and select “Delete”

Hint: When selecting a Quick Message, press a numerical key to quickly jump by aphabetical order.
For example, pressing the ‘5’ key will take you to the beginning of the Quick Messages that start with
the letters J, K and L.
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CHAPTER 6

How to Reply to a Mail Message

1 After you have selected and read the message you wish to reply to, select “Reply” E (or press
key ‘1) to reply, or select “Reply All” E (or presskey ‘2') toreply to al. (Fig. 6-1)
Enter your reply using the keypad or by using the “Quick Messages” icon. (Fig. 6-2)
When your reply message is complete, press the SELECT key to highlight the bottom menu, and
then press the RIGHT key to highlight “ Send Mail” . Pressthe SELECT key to send the
reply. (Fig. 6-3)

Note: If you wish to edit recipient, subject, or header information before sending your message reply,

select “Properties” . From the “Mail Properties’ menu you can scroll to highlight the field you
wish to change and select “Edit”. Use the keypad to enter or remove information, or the bottom menu
bar to insert a“ Quick Message”. Then select “Apply” to save the updated information.

Note: Your reply address will be the Email Reply Address that you entered in Account Setup for your
default email account. Y our email message will appear to have been sent from this account.

Note: The original email text isincluded in the email when replying. However, it is not displayed in
the Enter Message screen. The signature, if created for this account, will be appended to this reply

message.

schedule Enter Message Enter Message
What iz your schedule Call me .&.S.-'!-.F]: Call me ASAP.
like next week?

-hrian

1 Reply Send Mai

|
1lgﬁ & 5 A T N il ﬁl‘u‘lulti v

(Fig. 6-1) Select “Reply” (Fig. 6-2) Enter Reply (Fig. 6-3) Select “Send Mail”
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CHAPTER 7

How to Forward a Mail Message

1 After you have selected and read the message you wish to forward, select “ Forward” or press
key ‘3. (Fig. 7-1)

2 Fromthe " Select Address’ menu choose the account you wish to forward the message to, or
choose “ Other” and use the keypad to enter a new email address. The “Select Address’ list isthe
same as your contacts list. From this menu you can also toggle between “To”, “Cc”, or “ Off”
when selecting recipient addresses. (Fig. 7-2)

3 Sdect “Send Mail” to forward the message.

Note: If you wish to edit recipient, subject, or header information before forwarding your message,

select “ Properties’ . From the “Mail Properties’ menu, scroll to highlight the field you wish to
change and select “ Edit”. Use the keypad to enter or remove information, or use the bottom menu bar
toinsert a“ Quick Message”. Select “Apply” to save the updated information.

The signature, if created for this account, will be appended to forwarded messages.

schedule lSelect Addr
Whiat iz your schedule Meswy Address-
like next week? -
) rian buresanEitaurn
-hrian
3 Forweard

2 2O & BRI

(Fig. 7-1) Select “Forward” message (Fig. 7-2) Select Forward Message recipient(s)
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How to Delete Email Messages

In This Chapter
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Deleting POP Messages

1 Fromthe“Messages’ screen use the UP/DOWN keys to highlight the desired message.

2 To delete the highlighted message, pressthe ‘4’ key or choose the “ Delete” icon E and pressthe
SELECT key (Fig. 8-1).

Note: The selected message line now displays “**DELETED**” (Fig. 8-2).

IHBOX (3) | IHBOX (3) |
(& 3 Brian Bureson (5c (2 Bureson (schedule
= 2. Brian Bureson {| = 2. Brian Bureson {l
=2 1. Brian Bureson (1 = 1. Brian Bureson (1
[4 Detete]

e B = ‘ B & T

(Fig. 8-1) Select Message to (Fig. 8-2) Message Deleted
Delete

Once you end your Eudora2go™ session (or, if your mail server happens to time out*), the deleted
messages are permanently removed from your server.
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Recovering Deleted Email (POP3)

Assuming that they have not aready been permanently deleted, you may recover all mail messages

deleted during the same session by pressing the ‘5’ key or selecting “Undelete’ (Fig. 8-3). The
deleted email message(s) are downloaded again and recovered.

IHBOX (3) |

(& Bureson [schedule)

= 2. Brian Bureson {l

=2 1. Brian Bureson (1

2 Undelete
i I_-LI L.—s’ -‘r"'_.‘ @ *

(Fig. 8-3) Recover Deleted Message(s)

Note: Recovering deleted POP messages should be done as quickly as possible. If you wait too long
(usually several minutes), your mail server may time-out due to inactivity, resulting in messages being
permanently deleted.

Marking IMAP and MSN/Hotmalil
Messages for Deletion

From the IMAP Sub-Folder screen use the UP/DOWN keys to highlight the desired message.

2 To delete the highlighted message press the '4' key, or pressthe RIGHT key to select “Delete” icon
and pressthe SELECT key. The selected message has now been marked for deletion, asindicated
by the red “X” on the letter icon. (Fig. 8-4)

3 If you change your mind, pressthe 'S’ key, or select the “Undelete” icon to remove the deletion
mark. (Fig. 8-5)

Note: An IMAP message marked for deletion will not actually be deleted until it is purged.
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Purging IMAP and MSN/Hotmail
Messages Marked for Deletion

1 Todelete al messages marked for deletion (known as “purging”), pressthe ‘7' key, or press the
RIGHT key to select “Purge” icon and pressthe SELECT key. All messages marked for deletion
have now been deleted. (Fig. 8-6).

Note: Once purged, a message cannot be recovered.

IHBOX (3) | IHBOX (3) | IHBOX (3) |

i= 3 .Brian Bureson (sc

& 2. Brian Bureson (|

= 1. Brian Bureson {1

4 Delete

L I:I 2}

-

& Buresan (zchedule)

= 2. Brian Bureson (|

= 1. Brian Bureson {1

S .Undelete

K I:I 2} ‘r-i.‘

(Fig. 8-4) Marked for deletion (Fig. 8-5) Undelete

(& 3 Brian Bureson [sc

= 2. Brian Bureson (|

= 1. Brian Bureson {1

7 Purge

|Bo@

(Fig. 8-6) Purge all messages marked for deletion
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CHAPTER 9

How to Create and Send New Emaill
Messages

From the “ Eudora2go” menu select “Write Mail” (Fig. 9-1).

2 Usethe UP/DOWN keysto select the properties and the LEFT/RIGHT keys to browse the menu
options. From the “Mail Properties” menu (Fig. 9-2), you can:

3 Select the account from which to send your message. This step is only necessary if you plan to
send from an account other than your default account. |f you wish to send the message from an

account other than your default account, then highlight “From Account” and select “ Edit” E to
choose a different account (Fig. 9-3). Select “Apply” .

4 Highlight “Recipients’ and select “Edit” to choose recipients (Fig. 9-4). From the “ Select
Address” menu, select arecipient from your address book or choose “ Other” and use the ki/pad to

enter anew email address. Note: Remember to toggle between “Tao”, “CC”, and “ Off” before
selecting “Apply”; otherwise, the recipient(s) will not be added. Y ou must have at least one “To”

recipient. Select “Apply” .

5 Highlight “ Subject” and select “ Edit” ﬂ to enter the subject header (Fig. 9-5). You can also use
“Quick Messages” to easily enter frequently used subject headers. Select “ Apply” @ .

6 Highlight “Message’ and select “Edit” to enter your new message (Fig. 9-6). You can aso
use “Quick Messages’ to easily enter frequently used messages. Select “ Apply” @ and “ Send”

from the “Mail Properties” menu, or send immediately from this menu.



52 Eudora2Go User's Guide

Hint: When selecting a recipient from the Address Book, press a numerical key to quickly jump by
alphabetical order. For example, pressing the ‘5’ key will take you to the beginning of the recipients
that start with the letters J, K and L.

The signature, if created for this account, will be appended to sent messages.

Fudora2go Mail Properties | Gelect Account
fal Get Mail Fram Accaunt: briant @ brian
ﬂl Write Mail Recipients: & imaptest 01 @acl oo

LF Address Book Subject:

7 Qui Message:
7 | Quick Messages o

‘}. Account Setup ﬁ -
4 ﬁ; a L A m L

(Fig. 9-1) Select “Send Mail”  (Fig. 9-2) Send Malil (Fig. 9-3) Select Account
Properties Menu other than default

Select Addr Enter Subject Enter Message

-Merwe Adddress- Meetini Ml =2 you at Bpim.

i@ Brian Bureson(brian.

i) chamon brucedamor

Apply Send Mail
A ﬁ %] : « 7’ - multitap » = ﬁl‘u‘lulﬁ :
(Fig. 9-4) Select Recipients (Fig. 9-5) Enter Subject (Fig. 9-6) Enter Message and
Send

Storage of Sent IMAP and
MSN/Hotmalil Messages

For IMAP accounts a copy of sent messages will be stored in the Sent folder on the IMAP server, if a
Sent folder exists. Messagesin the IMAP Sent folder can be viewed using Eudora2Go.
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CHAPTER 10

How to Log Out

The recommended method for closing Eudora2go TM isto either press the BACK/CLR button until
you exit the application, or from the Eudora2go TM menu select “Logout & Exit” @ (fig. 10-1).

Note: You may, of course, exit the application by pressing the phone’sred “End” key, but this may
prevent you from re-connecting to your Mail Server for several minutes until the server times out.

EudoraZzgo
L} Address Book

71 Quick Messages
% Account Setup

& Help

Fig. 10-1 Exit
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CHAPTER 11

How to Get Help Using Eudora2Go

In This Chapter
Using Your Phoneto Get HElP .....cccccvvveeveevee e, 55
Additional Internet Help ......cccovv e 56

How to Check Your Software Version ........cccceveeeeeveeenneee. 56
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Using Your Phone to Get Help

1 Fromthe“Eudora2go” menu select “Help”. (Fig. 11-1)
2 Fromthe“Help Menu” select the topic of your choice: (Fig. 11-2)

a) Select “Eudora2go Help” to access avariety of quick-reference tips on using Eudora2go™,
including reading, sending, and deleting mail, setting up, editing, and deleting Account Setup,
and adding, editing, and deleting contacts and quick messages. (Fig. 11-3)

b) Select “Update Help” to update your phone with the most current help system.
c) Select “About Eudora2go” for product information.

Eudora2go Help Menu Online Help J
L} Address Book Eudora2go Help Cnline Support
7 ] Quick Messages Upciate Help Getting Started
% Account Setup Ahout EudoraZgo Shortcuts
Setting up accnts
7 Exit Reading Mail
Sending hail
(Fig. 11-1) Select “Help” (Fig. 11-2) Help Menu (Fig. 11-3) Eudora2go Help

Additional Internet Help

1 Select “Online Support” from the “ Eudora2Go Help” menu to display Eudora2Go's I nternet
address (www.emailexecutive.com), where you will find detailed support information.

2 Email support@emailexecutive.com with questions not covered by this document or our web
page.

How to Check Your Software
Version

From the Application Manager, select “ Settings’. Scroll down to select “Manage Apps’. In the next
screen, select “ Eudora2Go” followed by “View Properties’. This displays the Eudora2Go version
number along with other information.



57

CHAPTER 12

Appendix A: How to Get Email from Most
Public Popular Mail Servers

There are many public POP3 email services available on the Internet. If you do not already have an
Internet-accessible POP3 email account, then we recommend signing up for an email account from
GMAIL, Yahoo!®, or Hotmail®. While GMAIL and Hotmail offer free basic email service, Y ahoo!
users must pay an extrafeein order to be compatible with Eudora2go.

In This Chapter

Free Email (N0 Subcription Fee) ........cccvvvveveeveeven e, 57
Email with Subscription Fee.........ccccvvvvevevv v 59
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Free Email (No Subcription Fee)

Gmail

Even though GMAIL isan HTML-type email service (as opposed to a POP mail service), you can still
access your GMAIL email account using Eudora2go. GMAIL users must log on to their GMAIL
account online and modify their settings to receive POP mail before Eudora2go can connect to the
account.

Follow the steps below to configure GMAIL account for Eudora2go:

1 Logontoyour GMAIL account online with your email and password.
2 Select SETTINGS in the upper right hand corner of your Inbox.

3 Under MAIL SETTINGS, select FORWARDING and POP.
4

Under the POP DOWNLOAD section (item 1: STATUS), select ENABLE POP FOR ALL MAIL
(even mail that's already been downloaded).

5 Click on SAVE CHANGES.

Now you can access your GMAIL account using Eudora2go!

Using PreMail with your Gmail Account

If you would like to use Eudora2go’ s PreMail feature with your other email accounts, you can do so
by forwarding a copy of your mail from your account to your Eudora2go email account. To do this,
follow these steps:

Log onto www.gmail.com with your username and password.

1 Select " Settings” which islocated in the upper right hand corner of your Inbox.
2 Under “Mail Settings’, select “Forwarding and POP”.

3 Under the “Forwarding” section, select Forward a copy of incoming mail to , and provide
your Eudora2go email addressin the field provided.

4 Click on “Save Changes’.
You're finished!

Note: PreMail must be activated on your Eudora2go account in order to receive PreMail alerts. Refer
to the “PreMail Settings’ section in Account Setup to learn about activating PreMail.
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Hotmalil

Even though Hotmail/MSN is an HTML-type e-mail service (as opposed to a POP mail service), you
can still access your Hotmail email account using Eudora2go.

To access your Hotmail account, simply follow the steps outlined in Account Setup, titled How to
Automatically Setup and Configure an Email Account.

The following table illustrates the proper settings for a Hotmail account:

Server Hotmail
Username joe_smith
Password Y ourpassword

Reply Address mail.hotmail.com

Note: Hotmail/M SN does not allow message forwarding and cannot be used with Eudora2go’ s
PreMail feature.

Email with Subscription Fee

Yahoo!

Once you have signed up for e-mail at Yahoo! (mail.yahoo.com), access your account by following
the steps outlined in Account Setup, titled How to Automatically Setup and Configure an Email
Account..

Note: You must also have “POP Access & Forwarding” enabled from Y ahoo!’ s web site, which is part
of the premium service that costs extra.

The following table illustrates the proper settings for a Y ahoo! account:

Server Y ahoo
Username joe_smith
Password Y ourpassword
Reply Address mail.yahoo.com
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How to Enable Yahoo! POP Access & Forwarding

In order for Eudora2go to access Y ahoo! e-mail, you must enable the account’ s “ POP Access &
Forwarding” option. With thisfeature disabled, Y ahoo! only supports browser-based e-mail clients.

1 Thefollowing steps enable Y ahoo! e-mail account “POP Access & Forwarding”:
Go to mail.yahoo.com and log in with your username and password.

Select “Mail Options” on the upper right hand side of the page.

Under the Management heading, select “POP Access & Forwarding”

Under “ Step 1. Choose Option” select “Web and POP Access'.

Under “ Step 2: Choose Option” select “Text Only”.

o oA W N

Using PreMail with Your Yahoo Account

If you would like to use Eudora2go’s PreMail feature with your other email accounts, you can do so
by forwarding a copy of your mail from your Y ahoo! account to your Eudora2go email account. To
do this, follow these steps:

1 Gotomail.yahoo.com and log in with your username and password.
2 Sedlect “Mail Options’ on the upper right hand side of the page.

3 Under the Management heading, select “POP Access & Forwarding”.
4

Select “Forwarding” and type your Eudora2go email addressin the field provided to have mail
forwarded to this account.

5 Click onthe“Save” button.
You’'re finished!

Note: PreMail must be activated on your Eudora2go account in order to receive PreMail alerts. Refer
to the “PreMail Settings’ section in Account Setup to learn about activating PreMail.
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NetZero

Once you have signed up for email at NetZero (www.netzero.com (http://www.netzero.com)), access
your account by simply following the steps outlined in "Account Setup”.

The following table illustrates the proper settings for a NetZero account:

Server NetZero
Username joe_smith
Password Y ourpassword

POP Address pop.netzero.com



http://www.netzero.com/
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CHAPTER 33

Appendix B: Error Messages

EudoraZzgo

2K

These are examples of server responses generated due to an Incorrect User Name or Password. The
text displayed is the actual server response and will vary from one server to another. In all casesthe
error is generated when attempting to download or transmit messages. Confirm that you entered the
correct information in your Account Setup.

Account Setup

Server Hot
Responding

oK

4 Ho ¥

Incorrect server address, or no connection to the Internet. Confirm in Account Setup that the entered
POP/IMAP Addressis correct. Confirm that your handset isin service with adigital signal.

Select Account

r—r
I

You have Ho Mail
on the Server

oK]

No messages on your server. Remember that if you have an Outlook client running somewhere else it
will tend to pull all messages off of a POP server as soon as they arrive.
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Outgoing Mail

Check to ensure you have verified your SSL certificate. Refer to sections2.1.6.1 and 2.1.6.3 for
instructions on enabling SSL.

incuming Mail

/' ERROR

SMTP Error:
Pleaze check

d wour settings.

SMTP server settings are incorrect. Check your SMTP server name and port number.
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